
V O C AT I O N A L  E D U C AT I O N  A N D  T R A I N I N G  C O U R S E

Q U A L I F I C AT I O N  
SHB20216 – Certificate II in Salon Assistant 
(Pre-apprenticehip)

R T O
AIET 121314

C O U R S E  S T R U C T U R E
■ Two-year course
■ All-day Wednesday
■ Emmaus Campus 
■ Non-scored

T E A C H E R
Sue Egan
sue.egan@notredame.vic.edu.au 

C O U R S E  F E E  
$75 per term
$50 for uniform shirt

AT T E N D A N C E
It is important that students commit to all 
course requirements, including study and 
assessments the student may need to complete 
outside their normal training sessions.

A S S E S S M E N T S
A variety of assessments can be undertaken, 
including written and practical assessments.

You will be enrolled into a current qualification. SHB20216 
Certificate II in Salon Assistant provides students with the 
knowledge and skills to enhance their employment prospects in the 
hairdressing and beauty industry. Students will gain valuable skills 
such as working directly with clients, booking systems, hair 
applications and other salon related services 

P AT H W AY S  A N D  E M P L O Y M E N T  O P P O R T U N I T I E S
This course offers a full completion of the Certificate II in Salon 
Assistant and offers graduates the skills and knowledge to apply for 
an apprenticeship or work at a foundation level in a Salon or beauty 
service. After completion of SHB20216 – Certificate II in Salon 
Assistant, you may wish to undertake further study in Certificate III in 
Beauty Services or Certificate III in Hairdressing.

(03) 5822 8400
ndc@notredame.vic.edu.au
www.notredame.vic.edu.au

Emmaus Campus
95 Grace Road

Shepparton North VIC 3631

Knight Street Campus
139 Knight Street

Shepparton VIC 3630

CERTIFICATE II IN 
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U N I T S  O F  C O M P E T E N C Y

Y E A R  O N E
BSBWHS201* Contribute to health and safety of self and others  
SHBHIND001* Maintain and organise tools, equipment and work areas  
SHBXCCS003* Greet and prepare clients for salon services  
SHBXIND001* Comply with organisational requirements within a personal services environment  
SHBHBAS002 Provide head, neck and shoulder massages for relaxation
SHBDES001 Dry hair to shape
SHBHDE002 Braid hair

Y E A R  T W O
SHBHBAS001*  Provide shampoo and basin services   
SHBXCCS001* Conduct salon financial transactions    
SHBXIND002* Communicate as part of a salon team    
SHBHCLS001  Apply hair colour products  
SIRRMER001 Produce visual merchandise displays
SHBXCC004 Recommend products and services
SIRXSLS001 Sell to the retail customer

*Core Units

You can find details about these Units of Competency by searching training.gov.au
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E N R O L M E N T  E N Q U I R I E S
Diana Millsteed
VET Learning Area Convenor
Diana.millsteed@notredame.vic.edu.au
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