VOCATIONAL EDUCATION AND TRAINING COURSE

CERTIFICATE I1IN

Community Services

You will be enrolled into a current qualification. CHC22015 -
Certificate 1l in Community Services reflects the role of entry level
Community Services workers who support individuals through the
provision of person-centred services. Work may include day-to-day
support of individuals in community settings or support the
implementation of specific community-based programs. At this
level, work takes place under the direction of others and supervision
may be direct or indirect. Work may take place in a range of
community services organisations.

PATHWAYS AND EMPLOYMENT OPPORTUNITIES
This qualification provides a pathway to work in Community Services
in organisations such as social assistance, disability services and
various areas of health care

Job roles vary across different industry sectors and may include:
= Community Work

m Mental Health Work (non clinical)

m Alcohol and Drug services

After completion of CHC22015 - Certificate Il in Community Services,
you might wish to undertake further study in CHC32105 Cert Ill or
CHC4201S Cert IV in Community Services.

Notre Dame
COLLEGE

QUALIFICATION
CHC22015 - Certificate Il in Community
Services

RTO
40548 - IVET

COURSE STRUCTURE
= Two-year course

m Timetabled classes
mKnight Street Campus

m Scored

TEACHERS
Tamara Cox
tamara.cox@notredame.vic.edu.au

Diana Millsteed
Diana.millsteed@notredame.vic.edu.au

COURSE FEE
$75 per term

ATTENDANCE

It is important that students commit to all
course requirements, including study and
assessments the student may need to complete
outside their normal training sessions.

ASSESSMENTS
A variety of assessments can be undertaken,
including written and practical assessments.



VOCATIONAL EDUCATION AND TRAINING COURSE

CERTIFICATE 1IN

Community Services

ENROLMENT ENQUIRIES
Diana Millsteed

UNITS OF COMPETENCY VET Learning Area Convenor
Diana.millsteed@notredame.vic.edu.au

YEAR ONE

CHCDIVOOI*  Work with diverse people

CHCCOMOO0S5* Communicate and work in health or community service

BSBWOR202* Organise and complete daily work activities

HLTWHSOOI*  Participate in workplace health and safety

CHCCOMOOI*  Provide first point of contact

FSKLRGO9 Use strategies to respond to routine workplace problems

FSKOCMO7 Interact effectively with others at work

BSBWOR201  Manage personal stress in the workplace

HLTAIDOII Provide first aid

YEAR TWO

CHCCDEOO3  Work within a community development framework
CHCCDEOO4 Implement participation and engagement strategies
CHCCCSO016  Respond to client needs

*Core Units

You can find details about these Units of Competency by searching training.gov.au



